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THE LOCAL CONTEXT
Guyana, on the northern coast of South America, is an
upper-middle-income country, rich in natural resources. Yet it is one of
the poorest countries in the region.

ChildLinK, Guyana

PROGRAMMES
At the onset of the COVID-19 pandemic ChildLinK observed the
disruption experienced by families at many levels – work,
education, health, nutrition and more. ChildLinK saw the additional
strain that families were under and embarked on an initiative to
support families to strengthen their relationships and reduce the
likelihood of violence in their homes.
ChildLinK created the Building Family Bonds workbook to help
adults to improve their parenting skills, their emotional support for
and care of vulnerable children, many of whom have experienced
abuse. Through the workbook ChildLinK aims to provide structured
emotional care for children during the pandemic.
Building Family Bonds grew out of the expertise and direct
experience of trauma-informed counsellors. Counsellors facilitating
the workbook sessions assess the level of trauma experienced by
a child and look at how that is affecting their sense of self and their
relationships. The workbook includes 5 modules aimed at stopping
abuse and strengthening bonds between children and their parents
or caregivers. Topics include:
i)
ii)
iii)
iv)
v)

stress management techniques
strengthening coping mechanisms
the importance of family-based care
child abuse prevention strategies
activities for improving family communication.

IMPLEMENTATION
Counsellors deliver the 5 modules of Building Family
Bonds to children online. They use a child-centred
approach, communicating with love, compassion and
gentle guidance. Activities are designed around listening,
sharing and caring. Children have access to an
interactive workbook to guide them through the sessions,
with the support of their parents or caregivers.
Counsellors have access to a facilitator’s guide, which
comprises practical activities based on Cognitive
Behavioural Therapy (CBT).
Any child who has access to ChildLinK’s telephone and
online support services has the option to engage with the
Building Family Bonds workbook.
Building Family Bonds is used across ChildLinK’s Child
Advocacy Centres (CACs) in four regions of Guyana. At
CACs (which have been running since 2014) children can
report abuse and then receive counselling support. The
CACs were set up in collaboration with the government’s
Childcare and Protection Agency (CPA) and the Guyana
Police Force. There are plans to extend CACs to two
hinterland communities and to ensure even wider reach
for the workbook through further collaboration with the
CPA.

OUTCOMES
At the time of writing ChildLinK is in the relatively early
stages of implementing work with Building Family
Bonds. However:
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Through Building Family Bonds,
ChildLinK’s aim is that home can
become the ‘helping and sheltering’
environment that children need.”
2019

Through plans to train government staff in
the use of the Building Family Bonds
workbook, ChildLink will ensure that this
support reaches vulnerable children and
families across Guyana.

CHALLENGES FACED
There have been several challenges related to working
with families remotely/online:
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ChildLinK’s aim is that through this work the home can become the
‘helping and sheltering’ environment that children need.
Throughout the pandemic ChildLinK has offered counselling via
remote means (online and telephone) for children who are
experiencing abuse, as well as adults experiencing difficulty in
parenting.

Across the range of ChildLinK’s prevention
work, 1000 children have been engaged in
sensitisation activities in the past year.
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ChildLinK staff need to visit most families in
person for child protection purposes. The
counselling process requires the counsellor
to assess the expressions and behaviour of
the child in person.
Online sessions are only possible if a family
has access to wifi and / or a phone with
sufficient data. This has limited the number
of children ChildLinK can reach.
To meaningfully engage with online
sessions, children need to find a quiet
space at home with some privacy – this is
not always achievable.

Violence, and particularly gender-based violence, is widespread in
Guyanese society - it is present in 9 in 10 homes. Over 1 in 2
Guyanese women have experienced some form of intimate-partner
violence, and children are often disciplined through physical violence.
Despite the existence of penalties and laws against violence,
enforcement levels are low.
During the COVID-19 pandemic schools have gone through cycles of
being closed and re-opened, bringing disruption to the lives of
children and their families.

ABOUT CHILDLINK
Established in 2011, ChildLinK works to protect children against
abuse, exploitation and violence. It aims to empower children, families
and communities, and support government, in order to create the
best environment for children’s development.
ChildLinK works to strengthen child protection networks, to guide the
development of Guyana’s child protection system, and to influence
societal attitudes regarding children’s rights. ChildLinK’s programmes
are informed by a child rights-based approach.
Find out more: www.familyforeverychild.org/childlink or contact
Omattie Madray omattie.childlink@webworksgy.com

FURTHER INFORMATION
Family for Every Child is a diverse membership network
of civil society organisations based around the world.
How We Care is an innovative platform for those working with
children and families, across the globe, to share their practice.
Our vision is that through the exchange and learning facilitated
by How We Care, organisations’ family care practice and
programming will be strengthened, with improved outcomes for
the children they support.
Sign up here: www.howwecare.community

